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The study aimed at examining the role of the computerized accounting
information systems applied in collaborative insurance companies working in Palestine
on the features of the quality of the output of the accounting system. To realize the
objectives of this study, the descriptive analytic methodology was adopted where the
researcher depended on secondary sources of information such as books, research
papers, scientific journals and relevant reports to cover the theoretical part of the study.
The primary sources of information were also used where a questionnaire was developed
to cover the application of the study. The researcher distributed 60 questionnaires on the
members of the study sample, then he analyzed the data collected and examined the
hypotheses through statistical packages software SPSS.

The study concluded a number of findings the most important of which are: the
computerized accounting information systems applied in collaborative insurance
companies working in Palestine has the feature of computability. It also provides the
feature of reliability, objectivity and fair representation of information to the extent that
financial reports and statements are very near to reality. The size of the company, the
number of employees, the sum of the capital and size of revenues has a great impact on
the companies’ usage of the computerized accounting information systems that provide
outputs of good quality.

In the light of findings, this study suggested a number of recommendations to
collaborative insurance companies relevant to upgrading their accounting information
systems through:

Developing and upgrading the accounting information systems of the
collaborative insurance companies to serve all users and relevant parties through
producing new financial reports to rely on in decision making. The collaborative
insurance companies have to overcome all the obstacles that may hinder the usage of the
accounting information systems through conducting scientific studies that show the
benefits of using such systems and the side effects that may result of such usage. This is
in addition to increasing the capacity of the staff members by training them in the field
of accounting information systems in collaborative insurance companies so as to design
new accounting information systems.
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